Connect Network Account Creation and Deposit:

Any and all funds for offender use for either tablet or phone services must be
deposited to an offender trust account and the offender can then use those funds
for tablet and/or phone services.

1. Go to ConnectNetwork.com
2. Click on the “Create Account” button.
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Important Notices - learn more here

In August 2020, the personal information of thousands of Telmate users was exposed and accessed by unknown attackers. This
included names, contact information, driver’s license numbers, passport numbers, Social Security numbers, payment card and
financial account information, personal messages, and grievance forms. Not all of these types of information were included for
allindividuals. Visit https://www.viapath.com/wp-content/uploads/2024/07/Telmate-Data-Breach-Information.pdf to learn
what happened and what you can do to protect your information.

Effective Dec 28, 2022: Please be advised, once created, your AdvancePay account will become inactiveand is subject to
forfeiture after 180 consecutive days of inactivity or non-use unless such time is shorter or longer based on governing law or

contract. If an account is used by the account holder at any point in the inactivity period, the inactivity period will be reset. A
refund can be obtained by calling customer service at877-650-4249. If your contact information is provided to ViaPath, and you
opt-in to receiving a text and/or email reminder alert, you will receive a text and/or email of the scheduled expiration of your
account no |ater than 30 days before the account expires.

Friends and Family of incarcerated people at the Minnesota Department of Corrections

Starting on July 1, 2023, all calls from incarcerated individuals at Minnesota Department of Corrections will be at no cost to you or
the incarcerated individual calling you. Minnesota Department of Corrections will not process any deposits made for pre-paid
calls beginning June 30, 2023 @10:00pm CST. Accordingly, please consider your planned phone calls through June 30th before
adding money to your phone account. Click here for more information about Minnesota Department of Corrections no-cost
calling.

3. Confirmyour age by entering your DOB and click “Confirm Age”

CLOSE

Connect!etwork
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Terms of Use governing use of ConnectNetwork services state that all services are intended to be used by persons over the age of 18.
To continue, please enter your date of birth to confirm you are over the age of 18.

Please enter your birth date.

mm/dd/yyyy H Confirm Age

4. Enteryour accountinformation and click submit at the bottom of the page.
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Create New Account

Enter the information below to set up account
* Required

First Name * Required
Please be sure that your first name

matches what is on your government-
issued ID (driver's license, etc.), as it may

Last name * Required

Address (Line 1) * Required be necessary to match official visitation
lists for security purposes. Un-matched
Address (Line 2) names may create a delay in the desired

services for you and/or your loved one.

Country * Required United States A

Zip Code * Required

City
State A
Contact Phone Number * BE= +1 ~ Example: 123-456-¢
Required
Is this a mohbile phone number?
Email * Required l x l

Password * Required l l

*® Must be at least 8 characters
*® Must include one number
® Must include one uppercase character

*® Must include one lowercase character

Confirm Password * x l
Required

[ I agree to Terms and Conditions

5. This will take you to the account completion screen and send an email to the
email provided. Open your email and click the link to confirm your email. Once
confirmed, you will be able to sign in to your account



ot
gettingout

Account Created

Thank you for signing up for a GettingOut account. An email has been sent to the email address listed
below.
To complete your account setup, please click the link provided in the email.

Note: if you did not receive an email, check your Junk Mail folder.

Email Address: sdpaldave@yahoo.com

Return to Sign In

Account Sign In and Setup

1. Open a browser window and go to https://www.connectnetwork.com. Once
here, click the sign in button at the top of the page. ‘
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Important Notices - learn more here

In August 2020, the personal information of thousands of Telmate users was exposed and accessed by unknown attackers. This

included names, contact information, driver’s license numbers, passport numbers, Social Security numbers, payment card and
financial account information, personal messages, and grievance forms. Not all of these types of information were included for
all individuals. Visit https://www.viapath.com/wp-content/uploads/2024/07/Telmate-Data-Breach-Information.pdf to learn
what happened and what you can do to protect your information.

2. Enteryour e-mail address and password that you used to create the account
previously. Then click “Sign In”.

Connect/\etwork
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Sign In to continue to ConnectNetwork

Email

=
‘ Password
=

Forgot password?

I have a Username

3. This will bring you to the Dashboard. From here you can add Facilities and
Offenders. To begin, click “My Facilities” on the left pane.


https://www.connectnetwork.com/
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# DASHBOARD MY SERVICES

MY ACCOUNT E AdvancePay® Phone ConnectNetwork Mobile App
Quickly and conveniently n

Profile

make payments or deposits
My Inmates $0.00
d and manage your account
My Facilities

Payment Methods
LEARN MORE >

Automatic Payments
Transaction History
Exercise Your Privacy

Rights
———

Y SERVICES

AdvancePay Phone

4. Oneinside “My Facilities”, under Add a Facility, select your state from the
drop down menu, then select your facility from that drop down menu and
click the “Add” button. Once you click “Add”, you will see the facility show up
at the top of the screen under “My Facilities”.
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A DASHBOARD My Account: Facilities

MY ACCOUNT My Facilities

Profile

Below is a list of facilities that you have already associated with your ConnectNetwork account.

My Inmates
P My Facilities

Payment Methods Facility State

Automatic Payments

Transaction History Nevada Dept of Corr Nevada REMOVE

Exercise Your Privacy
Rights
——

/ICES
Add a Facility

AdvancePay Phone

*Required

To add a facility to your account, select a State and Facility name from the dropdown menus below.
State * Select a state v

Facility * Select a Facility v

5. Once your facility is added, click “My Inmates” in the left column. Oncein
here, click on “Search for Inmate” under Add an Inmate. The facility you
chose previously should show up under Facility. From here you can type in
the offender’s first name, last name, or DOC number to search for them. In
the example shown, searching for the last name Smith yields 6 pages of



results. Click the “Add” button beside the offender you would like to add to

your account.

Connect

A DASHBOARD

Profile

» My Inmates
My Facilities
Payment Methods
Automatic Payments
Transaction History

Exercise Your Privacy
Rights
N

MY SERVICES

AdvancePay Phone
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My Account: Inmates

= Back
Search for an Inmate
*Required

Select a facility from the dropdown menu below then enter your inmate search criteria. If you do not see the facility you need
click here to add the facility to your ConnectNetwork account.

Facility * Mevada Dept of Corr ~

Search Criteria* Smith 2]
{example: 123456; John Smith; Smith, John)

SEARCH

Search Results

The following is a list of inmates that match the search criteria you specified. Add an inmate from this list, or, if you do not see
the inmate you want, search again.

Note: Only one inmate can be added to your account per search.

Name ¢ Date of Birth ¢ Inmate ID ¢ Permanent ID ¢



6. Once added to your account, the offender will show up on the “My Inmates”
page. This will also add the option in the left column for “Payments &
Deposits”.

Connect!\etwWork  services  Faciliies WaystoPay Blog Help ContactUs (]

&G
A DASHBOARD My Account: Inmates
MY ACCOUNT My Inmates

Profile
The following is a list of inmates that have been added to your ConnectNetwork account. Note: If you have our Messaging

service, the inmates you wish to communicate with should be added as Contacts directly into your Messaging account (from the
left-hand menu).

P My Inmates
My Facilities
Payment Methods

Automatic Payments

Account

Number/ID Permanent ID

Transaction History Name Facility
Exercise Your Privacy

Rights
—— Sm\lh,- Nevada Dept of Corr _ REMOVE

MY SERVICES
AdvancePay Phone Add an Inmate

Before you can add a new inmate (or person under supervision), you must first add a facility to your account. Once you have
added your inmate’s facility, you can add an inmate by clicking the Search for an Inmate button, below.

PAYMENTS & DEPOSITS

Trust Fund
Note: You do not need to add an inmate to your ConnectNetwork account in order to receive AdvancePay Phone calls.

SEARCH FOR INMATE

7. To send money to an offender’s trust account, click the Trust Fund link in the
left column. If you have added multiple offenders to your account, you will
be able to select which one to send money to on this screen. Click “Select”
beside the offender’s name you wish to send money to.
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A DASHBOARD € Inmate Services: Trust Fund

MY ACCOUNT @

Profile

Connect/\etwork

INMATE INFO PAYMENT REVIEW CONFIRMATION
My Inmates

My Facilities
Payment Methods
Automatic Payments
Transaction History

Exercise Your Privacy Name Facility Account Number/ID

Rights
Sm\'th,- Hevsaapeprorcon -

AdvancePay Phone
L ————

PAYMENTS & DEPOSITS

b Trust Fund Account Information

Transaction History



8.

9.

On the next screen, enter the amount you wish to send and click the
“Calculate Fee” button. This will calculate the applicable fees and show a
total for this transaction at the bottom of the page. Click “Continue” to move
to the payment method.
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A DASHBOARD € Trust Fund

MY ACCOUNT
= Back
Profile

RECIPIENT INFO PAYMENT REVIEW CONFIRMATION

My Inmates

My Facilities

Payment Methods Payment

Automatic Payments *Required
Transaction History

Exercise Your Privacy
Rights Form of Payment: Pay by credit/debit card i3

——
MY SERVICES Payment Amount* $25.00

AdvancePay Phone

— Applicable Transaction

and Payment Fee: * $5.95*
PAYMENTS & DEPOSITS

Trust Fund
Total: $30.95

CONTINUE

If a card has already been saved to the profile, you will see the card
information on the following screen, otherwise you can choose the “Use a
new card” option to enter in your card details. Click continue to proceed with
the transaction.
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A DASHBOARD € Trust Fund

MY ACCOUNT
- O S g SIe.

Profile

RECIPIENT INFO PAYMENT REVIEW CONFIRMATION
My Inmates

My Facilities
Payment Methods Trust Fund: Payment Method

Automatic Payments .
Required
Transaction History

Exercise Your Privacy

Rights -
g_ ® Useanewcard [VSA ey <o

MY SERVICES
AdvancePay Phone Note: Only US-Based credit or debit cards are accepted for Trust Fund payments.
N

PAYMENTS & DEPOSITS
Card Number*
Trust Fund

Name on Card*

cw* 2]
Card Expiration Date* v v
Billing Address Zip Code* 2]

g Save this card to my Payment Methods

CONTINUE

10. The following screen will verify your information before proceeding with the
deposit. You must verify your DOB for each transaction. Click the
“Continue” button at the bottom of the page.



connectN etwo rk Services Facilities WaystoPay Blog Help ContactUs -

A DASHBOARD € Trust Fund

MY ACCOUNT
@ O S g
Profile

INMATE INFO PAYMENT REVIEW CONFIRMATION
My Inmates
My Facilities
Payment Methods Trust Fund: Depositor Information

Automatic Payments .
Required
Transaction History

Exercise Your Privacy
Rights

First Name * Omer
MY SERVICES
Ad Pay Ph
vancePay Phone Last Name*® osgibsongmail.com
PAYMENTS & DEPOSITS 1o}
-Date of Birth* PRS-,
Trust Fund
Street Address* 7504 Stella Ct
City* Bakersfield
State* California e
Zip Code* 93312
Phone Number* (251) 463-1544

Continue

11.This will let you review the information before finalizing the transaction. If
everything is correct, click the “Submit” button at the bottom of the page to
finalize the transaction.



Connect’\ct work Services Facilites WaystoPay Blog Help ContactUs [ ]

A DASHBOARD € Trust Fund

MY ACCOUNT
o O e S () SR
Profile

RECIPIENT INFO PAYMENT REVIEW CONFIRMATION

My Inmates

My Facilities

Payment Methods Trust Fund: Review
Automatic Payments

Transaction History Recipient Name: Sm]th-

Exercise Your Privacy
Rights Account Number/ID :
N

MY SERVICES Inmate DOB:

AdvancePay Phone

Facility: Nevada Dept of Corr
N

PAYMENTS & DEPOSITS

Trust Fund
Card Number: Visa Ending in-

Name on Card:
Card Expiration Date:

Billing Address Zip Code:

Payment Amount: $0.01
Applicable Transaction and Payment Fee: $0.90

Total: $0.91

All Trust Fund purchases are final. There are no refunds for any Trust Fund purchases.

After clicking Submit, please do not refresh the page or click the Back button.

SUBMIT



